CEPTUOUKATICERTIFICATE

38 cknodena saabmkuTenta sactpaxoeka "OTFOBOPHOCT HA TYPOMEPATOPA"
for signed compulsory insurance “LIABILITY OF THE TOUR OPERATOR"

-«3A Espounc” Afl, cbe cEganuue W agpec Ha ynpasnedme m.Cogwms,
Byn "Xpuctoop KonymG' Ne 43, EMK: 121265113, ¢ paspewsenme
V3BbPUSAHE Ha 3acTpaxosavenwa gerHoct NeB/1506 1998r. wagasa
HACTORLUMA CERTVAMKAT 33 CHINIONERE 3aCTPAxXOBATENHA NONALE

Ne 03700100004264 / 13.01.2023

3acmpaxoean: "Kakao Typc" EOOQ

EVK 200499808

appec p Codwmn, ke "Benv Bpean’, yn "Huwasa' Ne36
Ten . 0B84 007 076

lMpedmem wa sacmpaxoexama:

3acTpaxosaTteniT ce JanLNXasa, Cpewy NNAaHe Ha Npemws. aa
fIOKpUE OTFOBOPHOCTTA HA TYPONepaTopa 3a NPUMUHEHW Bpeau Ha
noTpebutens BCNEACTBME Ha WepasnnallaHe Ha Typoneparopa ¢
HErOBY  KOHTParewTW W JOCTABYMUM,  BIIHOYUTENHO  npw
HENNETEXOCNOCODHOCT M HECLCTOATENHOCT Ha  TyponepaTtopa,
Cbinacko 3akoxa 3a Typuama n Hapeabarta 3a ycrnoswsta u pena 3a
CHAIOUBAHE Ha AOr0BOP 33 3aaLNXWUTENHA 3acTpaxoska, ,OTroBopHoCT
Ha TYPONEPaTopa”, NPUeTa Ha ocHoBaxue un. 99, an 4 U 5 or 3akoua
| 3a Typu3ma u c NIMC Ne 306 or 21,12 2013r

| 3acmpaxoaamenno noxkpumue:

3aCTpaxosKkaTa NOKPWEA BLICTAHOBRBAHE Ma NNateWuTe OT NOTPeOUTens
CyM¥ N0 JOMOBOPA NPean JANOHBAHE HA NBTYBANETO, B CNYYai Ye To He e
OCHUIECTBY HE N0 BAMA Na noTpebuTens, 3annauaHe HWa pasnvkata 8
CNYUaUTE, KOraTo N0 BPEME Ha METYBAHETO Ca NPEA0CTABEHN CaMO MacT OT
YOryniTe, YroBOPEHM B JOMOBOPAE, PA3XOAMTE. CELP33HW C BPLUEHE Ha
NOTPEOUTENS [0 HAVENHUS NYHKT Ha METYBaHeTO

fNlumum wa omzosopwocm @ azpezam u 3a edHO chbumue 3a
cpoka wa nonuyama: 25 000 BGN

3acmpaxoeamenen nepuod: 29.01.2023 - 28.01.2024

Cpo«uuawuuaanpoduammwnpannmwnmamwmﬁum:
(MoTpebuTensT NPEAsBABA NPETEHLMATE (1 KbM 33CTPAXOBITENA NMCMEHD B
7-AHEBEH CDOK OT JATATA HA HACTHIBAHE HA 3ACTPAXOBATENHOTO CLGWTHE,
KETO ONNCBa OBCTORTENCTBATA, CBLP3aHM ChC 33CTPAX0BATRNHOTD CLEUTHE,
BAda ¥ pasMeEpa Ha NpeTLpieHUTE BPERM W AGKNApWPa C  Kaxau
HEAOCTaBEHW OT 3aCTPAxXOBaHWMA YCNyIM CBLP3BA NPETEHUMUTE  CW.
mmwmnmtmmmnmmammazapaammwm-
AOrOBOD CHC 3ECTPAXOBAMMS TYPOREPATOP, (HaKTYPH, NNATENEH QOKYMEHT 33
| JANNETEHHW CyMI N0 KOFOBOPA C TYPONEPATOPE, KAKTO W PA3X0AM, CBBP3AHN C
SPBLUAHETO My 10 HaYanHWA MyHKT K3 NMbTYBAHETO, BIIOMMTENHO 3a
HEODXOAMMITE NOACINOH W XPaHa No Bpeme Ha NPUHYAUTENHUA NPECTON
NotpefurensT npeaocTass M ApYM  NOWCKAHW  oT lacTpaxosarens
ADKYMEHTW, CELD3AHK C YCTAHOBRBAHE HA 38CTPAXOBaTENHOTO ChOvTHE U
pasmepa va apeawre [loxasavencrsarts Ha Yywd eauk ce NpeacTassT 8
NPEB0/ Ha OLNMAPCK KK OT 3aKNET NPeBoaad

| Cpow u wavuK Ha usnnaware Ha obeswemenue:

| 3acTpaxosatensT ONpeaens 3acTpaxosatento obesleTenne B pamkure
H3a  ONpEegeneHuA NUMWT  Ha  OTTOBOPHOCT NO  nonuuara
3acTpaxosavenHoto oDesWeTeHMe ce onpeaens W ninnawa or
3aCTPAXOBATENA NPKW CNA3IBAHE HA OEUCTBAWOTO 3aKOHOAATENGTBO, B
Cpok Ao 15 AW Cnesl NPEeNCTABAHE Ha BCMYKM MOWMCKAHW OT Hero
AOKYMEHTH,  YCTAHOBRBAWM HACTLNBAHETO Ha  3ACTPAXOBATENHOTO
cubuTHe 1 paamepa Ha epeaute. ODEILETEHWETO 08 WINNALWE B NEBOBE,
a npw ofeawgeTABaNe HAa pPAa3XOAW BLB Banyta - B NeBOBaTa
PEBHOCTOMHOCT CHIMAcHD UEHTPanHus kypc Ha BHB B fgews Ha
HacTbnNBaMe Ha 3acTpaxoBaTtenHoTo chbumuwe, Cnorogba 3a nnawaxe Ha
ofeslueTenne MeNJly 3aCTPaxosaH TypOneparop u notpeburen, xo#to e
NPETEPOAN BpEAN, 0DBLP3BA 3aCTPaxoBATENst CAMO ako TOR A 0A05PN
OnpesensHeTo Ha 3acTpaxoBaTenHoTo obealueTeHuwe or JacTpaxosarens
HE NWWEaBa NOTPEDHTENR OT NPasoTo My Aa WCka OOEIWETEHWETO fa
Oupe onpeaenesio no cwaebeH pes B Toau cnyvan 0GealeTeHHeTo o
WINNaLE Ha NOCOYEHOTO B CHAEOHWA aKT NWUe chel NPeacTassHe Ha
3ABEPEH NPENUC OT BNE3nus B cuna chaebed axkT 3aeqH0 ¢ MOTHBUTE U Ha
| MAMLIHUTENEH NWCT B OpMrMHan

EUROINS INSURANCE PLC with a seat and reqgistered address in
Sofia, 43 “Hristofor Kolumb® Bivd, ID No. 121265113, with Resolution
No.8/15.06.1998 for insurance activity, issues the present Certificate
for signed insurance policy Ne 03700100004264 / 13.01.2023

Insured: ,,Cacao Tours"” LTD

1D No: 200499808

address: Sofia. kv."Beli brezi", str “Nishava' Ne36
tel : 0884 007 076

Subject of the insurance:

The Insurer, in consideration of a paid insurance premium,
undertakes to cover the liability of the Tour operator for damages
caused to the consumer due to unsettled payments fo their
contracting parties and suppliers, including insolvency or bankruptcy
of the Tour operator, under the conditions of the Tourism Act and the
Ordinance for the terms and conditions for concluding contract for
compulsory Insurance _LIABILITY OF THE TOUR OPERATOR®
adopted based on Art. 89, Par. 4 and 5 of the Tourism Act and with
Decree Ne 306 from 21.12 2013,

Insurance coverage:

The insurance covers reimbursement of the amounts paid by the consumer
under the contract with the tour operator before the start of the travel in case
the travel fails through no fault of the consumer; payment of the difference in
the cases when only part of the contracted services have been delverad
dﬂngﬁnm.emfaﬁnmmr‘smnmmestamgpamof
travel. including allowance for the necessary accommedation and food for
the penod of the forced stay.

Limit of liability in aggregate and per one event for the insurance
period: 25 000 BGN

Insurance period: 29.01.2023 - 28.01.2024

Terms for submission of claims by the consumer:

The consumer reports his/her claims towards the insurer in writing within 7-
daystemﬁmmdatedooarrenceofmemsmmeevent.byd&wbng
the circumstances regarding the insurance event, the type and the amount of
the suffered damages, and declares what kind of non-defivered services the
caim refers to The consumer presents proofs for the volume of the
danages-cutradmmmedmoperm.mvoios.mcepsfaﬂm
amounts paid under the contract with the tour operator, as well as expenses
ummmmmmwmmm_mmm
accommodation and food for the period of the forced stay The consumer
alsopresentsomerdownmtsrequimdbymemurer.omoemthe
mmmdmmmmmmmatmmm
Evidences in foreign languages should be presented transiated in Bulganian
by a swom translator.

Terms for payment of compensation:

The insurer determines the insurance compensation within the liability lime
fixed in the insurance policy. The compensation is determined and paid by
lhemuarwmlespedbmeeﬁemebgislam.wmwdaysawm
presentation of all required documents, confiming the occurrence of the
insurance event and the amount of damages. The insurance compensation
s paid in BGN. and when compensating expenses in foreign cumrency — their
equrvalent in BGN at the central exchange rate of the BNB as of the day of
occumence of the Insurance event In case the compensation is transferad
by bank to foreigners abroad, the amount due is recalculated in currency at
the central exchange rate of the BNB as of the day of the insurance event
occurence. An agreement for payment of compensation between an insured
tour operator and a consumer, who has suffered damages, is valid only with
the insurer's approval. The determination of the insurance compensation by
Mmurerdoesnddeprivemecormhunmdghttomme
compensation to be determined in court In this case the tion
pﬁbﬂtp&m,lﬂmﬁdmmmmupqpmdm
amndmpyofheeﬁedivededsbntog'eﬁem@'m‘ofmw

and the warrant. < {

3a 3acrpaxoaanws/For the Insured:

3a 3acrpaxoearens/For the In:




